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DEFINITIONS AND ABBREVIATIONS 

ACRONYM EXPLANATION 

 Mitel Alarm Server 

MX-ONE MiVoice MX-ONE 
 
 

OVERVIEW 

This guideline describes how the setup a connection between Mitel Alarm Server and Customer PBX to use 
Voice Alarming features. 
Voice Alarming describes the function to start an audio guided Alarm via call from an external or internal source 
identified with the transmitted number - optional PIN protected.  
The recording of a Message that must transmit to the receiver that is able to play this messag is an optional 
feature. 
It also decribes the ability to receive an Alarm via Voice either as recorded Message during activation of the 
Alarm or with a uploaded standard Voice Message that decribes the activated Alarm. 
There is the option to enter an optional PIN to receive the Alarm message and to repeat or confirm the alarm. 
This can be very flexible combined with other alarming options. E.g. pressed button leads to start the Alarm and 
call to receive the alarm as well as start with voice and receive via Text Message 
Remote Service Access requires a basic setup of the Voice Alarming Feature 

1 PRECONDITIONS 
Network between PBX and Mitel Alarm Server; VoIP ready environment 
The PBX provides a SIP User account with option up to 20 parallel sessions. 
Mitel Alarm Server will register against that SIP User Account. 
To represent multible Alarm types virtual numbers must forwarded to this PBX SIP User Account. 
SDP is  
1. G.711 A-Law  
2. G.711 µ-Law  
3. DTMF 101 as RTP payload type DTMF (RFC4733/ RFC2833)  

1.1 PBX LICENSES 

MX-ONE requires 
86L00085AAA-A MX TS Public SIP Route 
86L00088AAA-A MX TS SIP Trunk Channel (per Voice Channel – max 20) 
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1.2 MITEL ALARM SERVER LICENSE 

Mitel Alarm Server requires a Voice Alarming Channel License (max 20 channels) 

2 PBX SETUP 
Add a SIP Trunk 

 
Remote Proxy IP = IP Adress of the Mitel Alarm Server 
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Add a number series 

 

 

 
 
Add a route 
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Create virtual Numbers as many as different alarm types that must started. That numbers must be forwarded to 
8xxxx (84000 in the example) 
 

3 MITEL ALARM SERVER SETUP 
Interface type Audio Unit must created 
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Enter MX-ONE IP Address and choose SIP profile for MX-ONE 

 
Check  
 

 


